The UK's leading bonded warehouse - A happy
customer
October 29, 2013
Essex, UK (RPRN) 10/29/13 — Vinothèque
is a large bonded warehouse which
specialises in fine wines and is located in
Burton-on-Trent in central England. With a
total surface area of over 200,000 ft² over
four floors, the capacity of the warehouse
extends to over half a million cases of fine
wine. So huge a volume of stock
necessitates meticulous management,
which is best facilitated by a reliable
warehouse management system.
The Vinothèque warehouse is operated by
London City Bond, who began using Vision
software in early 2011 across several of
their sites in order to simplify the huge task
of managing their acres of stock. The
company operate six sites across the
country, all of which handle their stock
movements independently while each
maintaining records of the stock at the other
sites. Vinothèque alone deal with over
60,000 receipts annually, so accurate
communication of all stock movements is a
priority.
Sales director David Hogg explains some of the key benefits of using Vision’s web-based warehouse
management software:
“One of the benefits we have in using Vision is that we can interact between our various sites.
Previously each of our six sites operated totally independently and we spent a lot of time duplicating
work when we moved stock between sites, but with Vision there’s a seamless transaction of stock
between these various sites which gives us a huge saving in time and effort.”
The Vision software suite takes full advantage of its online capabilities, not only in making cross-site
stock management incredibly user-friendly and easy to track, but also for providing detailed reports to
both warehouse staff and their customers. Mr. Hogg goes on:
“With Vision, we have information available to us and to our customers in real time, which we see as
a real benefit – especially for our overseas customers where there’s a time difference.”
As providers of so complex and specific a software
system, Ontech Solutions work closely with each user
to ensure that the software exactly meets their needs.
Many aspects of the Vision suite can be customised in
order to provide a unique solution for each customer.
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“From a personal point of view, I get on very well with
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the people at Ontech – they’re always extremely
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helpful,” continues Mr. Hogg. “I think one of the
important things is that they actually understand our
business, so they can appreciate our needs, and the
speed we have to work at to resolve any issues that do
come up.
“We decided to work with Ontech to develop a system
that we felt would fit our needs,” Mr. Hogg concludes.
“We are very pleased with Ontech.”
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